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Wake and Durham Counties Utility Companies  
 

(919) is the area code for telephone numbers unless otherwise noted. 
 
 

RALEIGH 
BellSouth - 1-800-767-2355 
Progress Energy (Electric) - 508-5400 or 1-800-452-2777 
Public Service of North Carolina (PSNC -Gas) – 1-877-776-2427 
City of Raleigh (Water & Sewer) - 890-3245 
Time Warner Cable - 595-4892 
Raleigh Chamber of Commerce - 664-7000 
Raleigh Community Hospital - 954-3000 
Wake Medical Center - 250-8000 
 

WAKE FOREST 
 

Town of Wake Forest- Electric/Trash - 554-6100   New Service 554-6724 after hours 
Or Wake Electric – 863-6300 
City of Raleigh (Water/Sewer) – 890-3245 
Public Service of North Carolina (PSNC -Gas) – 1-877-776-2427 
McCracken Oil & Propane Company - 556-5161 
Sprint Carolina (Telephone) - 556-0080 
Time Warner Cable - 595-4892 
Wake Forest Chamber of Commerce - 556-1519  
Wake Medical Center - 250-8000 
Aqua Water 1-877-987-2782 
 

CARY 

 
Progress Energy (Electric) - 1-800-452-2777 
Town of Cary (Sewer & Water) – 469-4050 
Heater Utilities (Sewer & Water) - 467-7854 
Public Service of North Carolina (PSNC –Gas) - 1-877-776-2427 
Time Warner Cable - 595-4892 
Cary Chamber of Commerce - 467-1016 
Rex Hospital - 783-3100 

 
FUQUAY-VARINA 

 
 

Fuquay-Varina: 552-1406 (WATER) 
Progress Energy (Electric) 508-5400 or 1-800-452-2777 
Sprint Carolina (Telephone) – 556-0080 
BellSouth (Telephone) – 780-2355 or 1-800-767-2355 
Time Warner Cable – 595-4892 
 

 

DURHAM 
 

Duke Power Company - 382-3200 
Public Service of North Carolina (PSNC-Gas) –1-877-776-2427 
General Telephone Company – (Verizon) 1-800-483-400 
Durham Water & Customer Service - 560-4411 
Time Warner Cable - 595-4892 

Durham Chamber of Commerce - 682-2133 
Duke University Medical Center - 684-8111 
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GARNER 

 
Progress Energy (Electric) - 508-5400 or 1-800-452-2777 
Public Service Company of North Carolina (PSNC-Gas) 1-877-776-2427 
Public Works (Water & Sewer) - 772-7600 
Time Warner Cable – 595-4892 
Town of Garner - 772-4688 
Wake Medical Center - 250-8000 
 

CLAYTON 
 

Water & Sewer – 553-5866 or 553-5002 Sprint (Telephone) – 553-3016 
 
 

WENDELL 
 

Water, Sewer & Garbage – 365-4444 
Progress Energy – 508-5400 or 1-800-452-2777 
Heater Utilities – 467-7854 
Public Service Company of North Carolina (PSNC-Gas) 1-877-776-2427 

 
 

FRANKLIN COUNTY 
 

Franklin County Water – 494-5415 
Wake Electric – 554-6300 
Progress Energy (Electric) - 508-5400 or 1-800-452-2777 
Sprint Carolina (Telephone) - 556-0080 
Time Warner Cable - 595-4892 

 
KNIGHTDALE 

 
Town of Knightdale-217-2212 Water/Sewer/Trash/Yard Debris 
Aqua Water 1-877-987-2782 
 
 

MISCELLANEOUS 

 
Emergency 

 
Fire/Police/Ambulance - 911 
Wake County Sheriff - 856-6900 
State Highway Patrol - 733-7952 
 

Information 
 

Department of Motor Vehicles - 733-4540 
Wake County Schools - 850-1700 
Main Post Office - 420-5333 
Parks & Recreation (Wake County) - 856-6670 
Recycling - 831-6522 

Garbage/Trash Pick-Up Schedules - 831-6890 (wake county) 
 
 

 
IT IS YOUR RESPONSIBILTY TO CONTACT THE APPROPRIATE UTILITY COMPANIES TO ESTALISH 

SERVICES BEFORE YOUR MOVE-IN DATE.  The above information is subject to change without notice. 


